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[PATENT] 

Before the United States Patent and Trademark Office 

M « no Ex: Zeeader, Florian 

Serial Number 09/678,915 j^. Kronenberg et al 

AU:3627 

SrfveXgM^hine Service System and Method Therefore 

Section 716.03 Affidavit of Commercial Success 

1) lhave been involved with the vending machine industry extensively for over fifty years, 
having practiced in all aspects of the industry from ov^er/operatorof vend^ 

software and hardware to vending units troougbx.ut the United States and abroad. 

2) I atn a past board member of the National Automatic Vending Association, an 
organization devoted to overseeing and organizing the vending machine industry, and the 
organization responsible for establishing and maintaining the DEX specification and standards 
requirements for assuring uniform communications between vending machines anddevices utilizing 
DBX. 

3) I established and held the position of President for the Vending Machine Operators of 
Louisiana: 

4) Ihelped establish and was past presidentoftheVend^gMacmne Association C>fThe Gulf 
South, which includes Louisiana, Mississippi, Alabama, Georgia, and Florida, 

5) I established Compuvend Systems, Inc., a Louisiana Corporation, in 1983 to provide 
software and hardware add-ons to the vending machine industry for accounting, management, 
inventory, and servicing. I hold the position of President of Compuvend Systems, Inc. 

6) I have worked with many companies to pioneer and test different technologies in the 
vending industry including many responsible for collecting and providing mformation from vending 
machines, including: 

1 
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a.IWorked with engineers at Coin Acceptors Inc. in the early 80s to 
integrate their "Gold Box" technology into one of Compuvends 
computed** products. The "Gold Box" collected only cash safes 
information and transmitted that to a collection dev.cc usmg mductxon 
technology, where the receiver had to he pressed agamst the vendmg 
^faine. Coin Acceptors sells coin changers and bill valuators 
intemationaUy. 

b I Worked with Mars Electronics in the early 80s, who had a 
competing systemto Coinco, and transmitted the information to acollectton 
device using infrared technology. Mars Electronics sells coin changers and 
bill validators internationally. 

c; I Worked with Compuline Corporation to develop and field test a 
technology to collect product information from machines, and transmit this 
information via infrared. 

d. . I have worked with Greenwick Corporation to help develop a 
technology which pre-dates DEX, to get cash information from the vending 
machine via an infrared transmitter to a infrared receiving device. 

e. I have worked with Audit Systems Corporation, who makes a 
retrofit device to collect DEX data from machines that do not have DEX 
capability, to do field testing of their devices, including having an engineer 
on site in our office working with our vending equipment. 

7) In the late 90's Compuvend was approached by several companies such as ATT, Motient, 
and AES that wanted to sell airtime which would send the information to a collection site and then 
via the web that information could be downloaded to the corporate office. They did not have the 
capability to record or transmit information from the vending machines. In our research we found 
that these technologies were far too expensive to justify the investment for a vending operator and 
basically there was no market from the industry because of the cost. 



2 
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„^ „f™^ m «intov^n(liBgIIlachmeiIldl^slIy.I™<>f^ ! * WoI, 



to a local reception area. 



10) Based upon the above, I am known in the industry «s being familiar of .U ^ of 
conjiilv Rented vending machine data co-lection, nunageme* - «T^T 
.•^ioues oioeedure, eouipment and devices for transmitting and reccvrng da. from vendug 



devices. 



11) In the late 90*s I knew of no technology that could collect information from vending 
chines and send that information directly to route drivers in thdr service vehicle, to a^^^ 

to begin to service machines upon arrival. 

12) Based upon a perceived need in the industry, I conceived of the invention documented 
and claimed in the present '915 application, to provide a relatively easily implemented, cost 
effecUve,rebablesyst^^ 

research and development on the system of the present invention in 1998. 

1 3) After much development and testing, the invention of the present application was reduced 
topracticeandbuiltwithprotor^ 

in October of 2000, under the trademark BUZZBOX, by Compuvend Systems, lac. Brochures 
currently used to describe the BUZZBOX product are attached hereto as Exhibit C. 

14) From its introduction, the BUZZBOX was recognized as a significant new and unique 
product, and it has gained much attention in the media, having appeared in numerous (jade 
publications, magazines; further, the Cable News Network (CNN) included it in a piece they aired 
aboutnew technologies in the vending industry. See ExMbitsA&Bregardir^ the CNN feature, and 



3 
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ExhibitaE F and H for articles on the BUZZBOXm These 

pubbcanonsincluder^^ 

Lbnology,mcreaseroutedri^^^ 

servicing machines, as well as increasing sales per machines. 

15) Frommebeginning,CompuvendSy^^ 

from around the world, because other workable, cost effective solutions did not exist. 

16) We have shipped BUZZBOXES to as far away as Nigeria, Africa for use in vending 
equipment there. Vending did not exist inNigeria and when the first company started operations last 
year, they wanted to utilize the very latest technology that would make sense and help make them 
successful. BUZZBOX fulfilled that need. See Exhibit H. 

1 7) Compuvend has sold over 5000 BuzzBox units to date, a number which I verily believe 
is indicative of the invention's commercial success, and a recognition that this product is truly 
unique in its operation, providing unparalleled cost effectiveness and reliability, as it is the only 
system which incorporates the disclosed and claimed methods and apparatus of the present patent 
application, including the method steps of: 

a) compiling vending machine data to update sales and cash flow information, 
providing operational status data on each machine, and appendmgmachine ID iriformation 
to said operational status data, so as to provide a separate, updated data stream for each 
machine, 

b) repeatedly transmitting each said updated datastreamuulizingmono-directional 
RF transmission only, via a separate transmitter associated with each vending machine; 

c) adjusting the transmission characteristics of each of said individual transmitters 
associated with each machine, providing multiple overlapping transmissions from separate 
transmitters to a designated reception area; 

d) repeating steps a) - b), while 

e) positioning a service vehicle within said reception area; 



4 
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ft™, service veWc!. m*in - prov.d.ng m^le 

received data stxeams, and 

g) utmzmgsaidmump^ 
vehicle to stock and service each said vending machine. 

1 8) Further, I am not aware of any prior art device which utilizes the above method 
combincrfwimlhef^ 

cash flow data, then resetting each machine at the machine location. 

19) Further, I am not aware of any RF vending telemetry system as compatible with a 
mmatudeofvariousoff^^ 

present BUZZBOX system embodied in the present patent application. 

20) Further, I am not aware of any other system except the present invention which 
provides a data stream including machine ID, location, and inventory, cash, operational status, 
and other data utilizing the method of paragraph (17), above, combined with the step of 
inputting data from said received data stream to a portable computer at said service vehicle, 
so that said portable computer indicates to the route operator the order of servicing each 
vending machine, and the location and identification of same, so as to provide the best route 
to follow in servicing said vending machines, as well as to assist the service operator to pack 
the inventory in the best order for said servicing. 

21) In my opinion, the apparatus and methodology embodied in the mono-directional 
wireless communication systm irnplemented and claimed by my appUcation sets it apart from 
the prior art Further, the BUZZBOX comprises, as far as I am aware, the most cost effective 
and reliable product for wireless relaying vending machine data to a local reception area for 
reception by the service vehicle, which I believe is the reason for its market acceptance, 
recognition, and commercial success. See Exhibits F&G. 



22) In my opinion, the commercialized version of the present invention, the 
BUZZBOX, provides a new and heretofore unavailable product for service vehicle retrieval 
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of vending machine data In fact, the industry has adopted the term "curbside polling" to 
designate a system whereby vending machine data is transmitted to a local reception area to 
aservice vehicle, which term was first coined by myselfand Mark Kronenberg to describe and 
commercially promote our system- See Exhibit D. 

23) Before the BUZZBOX, there was no viable "cmbside polling", whereby a service 
vehicle received RF data direct from the vending machine, and BUZZBOX was, as far as I am 
aware, the first product to provide "curbside polling" in significant commercial quantities. 
Since the introduction of the BUZZBOX, the industry has adopted "curbside polling" to 
describe the operation of the BUZZBOX as well as designating a new product field or market 
which heretofore was not viable. Therefore, it is believed that the Compuvend BUZZBOX 
established anewproduct market which heretofore has not existed, wWchmarket is dominated 
to date by the Compuvend BUZZBOX. See Exhibit F where a BuzzBox customer states: 
"CompuVend is the only supplier of curbside polling devices..". 

24) Lastly* I am of the opinion that the present invention and commercialized 
BUZZBOX counterpart fulfills a long-felt, but unresolved need in the vending machine 
industry, by providing a system which is compatible with the widely used DEX/UCS protocol, 
and would appear to work with a variety of different types of vending machines and location 
scenarios, as well as under a wide variety of environmental conditions, which features have led. 
to its commercial success in the BUZZBOX, and which commercially attractive features are 
attributable to the methodology claimed in the present application, including those summarized 
above, as well as flowing from the functions and advantages disclosed or inherent in the 
specification of the present application. 

In conclusion, I verily believe that the commercialized version of the present invention, 
the Compuvend Systems, Inc*s BUZZBOX, has attained commercial success in the industry 
by virtue of its thousands of sales to date, world-wide recognition and market acceptance, as 
well as extensive media attention, and further that it does indeed fulfill a long-felt but 
unresolved need in the vending machine industry, and I believe that this system is truly 

6 
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\ 



revolutionary as it provides anew option to vending operators which did not exist heretofore, 
which improvements are set forth in the claims of the present application. 




j Swomthis^dayof^^L^OjSLin /ftefrfrfc 




ithess 



sjrt ' 



Witness 



Sworn this 2ffid ay of Sepfe^teJ ^Qg^l. 



Notary 

Commission expires: 



BENJAMIN W. BRONSTON 
Notary Public, State of Louisiana 
My Commission Is for Life. 



Affiant 




BENJAMIN W BRONSTON 
Notary Public, State of Louisiana 
My Commission is lor Lite. 
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EXHIBIT LIST 



A Compuvend Systems, Inc. (CSI) Announcement regarding CNN Story, in 10/2002 

B CSI Announcement regarding October 26, 2002 CNN Feature 

C Collection of current CSI Brochures regarding BuzzBox System (1 0 pages) 

D CSI BuzzBox Advertisement 

E Buzzbox Featured from Vending & OCS magazine, Jan/Feb 2003. 

F BuzzBox Featured in Automatic Merchandiser Magazine, June 2004 

G Buzzbox testimonials (undated) 

H Feature Story regarding Nigerian BuzzBox Operation in Vending Times 
Magazine, September 2004. 
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CNN puts 

CompuVend® 

in the National Spotlight! 



COMPUVEND MAKES 
NATIONAL TV 

BuxxBox, the curtokfe polling 
system developed by CoropuVenderf 
MetsMe, la, was featured on CNN's 
"Weekend Technology Report" on 
October 26-27. shortly after the 
NAWt meeting In Atlanta. 

By telftng tht route driver K the 
machine needs to be serviced right 
from the truck, and telling the route 
driver how much of each product the 
machine need* right from the 
truck.es watt as change needs, 
CompuVend cHea a reduction In time 
needed to service an account by W 
percent 



Vending & OCS, November/December 2002, p. 62 

See the Januaiy-February 2003 issues of Vending Times and of Vending & 
OCS for more feature articles on CompuVend' s latest technological 
advances. See how ProStar Services of Dallas, Texas, is using 
DEXBuzzBox®! 

www.compuvend.com ■ 1-800-341-7677-www.dexbuzzbox.com 



RXHTBTT "A" 
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COMPUVEND MAKES NATIONAL TV: BuzzBox curbside polling on 
r MW * w^end Te chnology Report October 26, 2002 shortly after the 2002 
* NAMA convention In Atlanta. 




2002 NAMA r -— -■ r «— °^"H.ri rinmnirttend's Profit Improvement Seminar, 
featuring an Introduction to BuzzBox curtelde polling, which can 
reduce route service costs by as much as 60%.. 



F.XHTBTT "B" 
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Easy to Install, 
Easy to Operate. 




The BuzzBax Transmitter (above) installed 
in each vending machine constantly sends 
out up-to-the-nrinute DEX data on product 
sales and changer usage. 



Each route truck is 
equipped with a 
BuzzBax Receiver 
(right). At each stop 
on the route, this unit 
receives DEX 
transmissions from all 
machines in the area. 
This information 
includes the required 
quantity of every 
product in each 
machine, plus the 
amount of change 
needed to refill all the 
changer tubes. 






Hie driver uses the PickMaster 
handheld computer (above) to 
control the receiver and printer, to 
collect route service data, and to 
link up with a Host PC at the end 
of each day. 



A portable serial printer (above), 
installed on the route truck, can 
generate printed picking tickets 
that show the required quantity of 
each product (Optional) 



FXHTRTT "C" 
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dex Buzz Box® Handheld Computer 

Features 

The PickMaster^ handheld computer is certified as rugged. It can be Peered by a 
SSSc^ banery or by'two standard "AA" battle, ^PjckM-ter 
system requires 2MB of memory and a minimum of 1MB for data storage. 
The PickMaster® handheld computer is compact in size - 7.5" x 3.6" x 1 .75" and 
weighs in at a mere 30 ounces. 



Barcode Port 
for connecting an 
optional laser scanner 
to read product 
barcodes and 
machine numbers. 



Rated RUGGED by 
U.S. Government 
standards. 



Ergonomic design fits 
all hands comfortably. 



Automatic 
r-savingfeab 
sleep mode 




RS232 Serial Port 
for communications 
connections to the 
dexBuzzBox receiver 
unit, to the Host PC, and 
to a portable printer. 



COMPUVEN1 



6S9 OJIOflS 
00063 

cinne 

8B88 
O0f»B 

'■ A. B C D E I- : 
' G H I J K L 



Backlit display for 
working in low-light 
environments. 



Simple navigational 
keys: menu and 
directional arrow keys. 



M N O P O 



Alpha/Numeric Keypad 



w x 



worked; 



Universal L1F Port 
for simultaneous data 
exchange, also battery 
recharging. 
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When a driver starts a dexBuzzBox session, 

this is what he sees. 

The PickMaster® software system, used to manage dexBuzzBox® transmissions, is 
Ix^em^Wto use The driver can navigate to the desired menu by using the left 
aS™?e y rand then can select a function to run by scrolling through the 
list of options with the up and down arrow keys. 



The "Program" tab 
brings you to the 
polling menu. 



The "Maint." tab 
brings you to the 
file maintenance menu: 





The "Report" tab 
brings you to the 
Daily Recap menu 
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When a driver selects "Poll for Machine," 

this is what he sees. 

Here tiie truck is parked outside the Maritime Building; PickMaster® has received 

10 of me machines inside, plus 1 of 2**^^.s^on 
Building (several blocks away) and all 4 at the Engineenng Bu.lduig (which has 
already been serviced, as indicated by the asterisk). 

Now the driver simply uses the up and down keys to select the locations) to be 
processed. In our eiunple, only the Maritime Building needs to be selected. 



This screen shows a list of all Ihe^ 
locations from which PickMaster 
has received DEX data ^ 
transmissions from DEXBuzzBox - 
equipped vending machines 





The column headed "R" shows the 
number of machines whose DEX 
data has been received. 



L 



PICKMASTER 1 . 
IcODE | Location Name 

IA.650 I Maritime Bldg. 
IA980 [Admin Bldg. 
Ia650 I Engineering 





The column headed *T" 
shows the total number of 

DExBuzzBox®-equipped 
machines at this location 




An asterisk (*) in this column 

indicates a location where 
all machines have already been 
polled and serviced. 
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When a driver displays the list of machines at 
a selected location, this is what he sees. 

When the driver selects a location whose DEX data has been received, the screen 
d^aS every machine at the location whose data was ^transmitted. 



This screen shows a list of all 
machines at the selected 

location from which 
PickMaster® has received 
DEX data. 



The column headed shows each 
machine's percentage empty. The 
first two machines listed (only 8% 
and 10% empty) have not sold 

enough to justify service at tms time. 



Loc: A650 Maritime Bldg 
IcODEIHachlne I* 

11010 | Can Drink 2d Floor E|N 
|l014|Snack 2d Floor E 
|l0161Can Drink 2d Floor 
|l018|Snack 2d Floor W 
1020 | Can D 



% 

E|N| 8 

mioi 

W| Yl 40 I 
|N | 48 | 

rink 3d Floor W I Y | 53 1 



The first column 
shows the ID Code 
for each vending 
machine. 



The second column 

shows the name 
(description) of each 
vending machine. 



A "Y" in this column alerts the 
driver mat mere are currently one or 
more empty columns in the machine. 
Any machine with an empty column 
should be serviced, even if its overall 
percentage-empty is low (such as 
Machine 1014). 
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When a driver displays the list of products in a 
selected machine, this is what he sees. 

When the driver selects a machine from me location screen, the screen displays aU 
the product positions (columns, spirals, etc.) in that machine, the product assigned 
S eaXosition, and toe number of units needed to fill each column to * par level. 
The amount of change needed is also shown. 

The driver can then simply pull the products needed for each machine, working 
directly from the screen. If desired, a paper picking ticket can also be printed. 



The first column 
indicates the Grid ID 
for each column 
(product position). 



The second column 
shows the Product ID 
currently stocked in 
each column. 



The third column shows 
the Name of the product 
currently stocked in 
each column. 




£HINE SETOTTCE 
Grid I Prodi Product Name 



[1010] 



97 3 I Cola 12ozCan I 87 1 

967|DietCola 12oz Can|39| 
97 5|LemnLime 12ozCan I 58 I 
990|RootBeer 12ozCan |31| 
980 | Orange 12ozCan I 111 



CHANGE: -15.00 



The bottom line on the screen indicates 
whether the machine's changer needs to 
be restocked with coins. A negative 
number (like -15 .00, as shown here) 
indicates the amount that should be 
added to the payout tubes of the 
machine's coin changer. 



The column headed "U" shows the 
number of Units vended since the last 
service for each product column. This 
will normally equal the quantity needed 
to refill the column back to its par level. 
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Drivers can print 
their own picking tickets. 



* PICKING TICKET BY HACH * 

*********************************** 

DATEill/M/annB = B3:3D»M4 Et-rsai 

nACH:faH CAN DRINK 

LOC :At50 ARMY RESERVE CENTER 

GRID PROD* DESCRIPTION 



AQ1 173 

AOS lb? 

AQ3 175 

AQH 110 

ADS ISO 

AOL 20fl1 

AD7 1015 



COLAiCAN 1H OZ 
COLAiDIET CAN 
LEtlON-LinEiCAN 
ROOT BEER i CAN 
ORN(SEnCAN^iaOZ 
SPRING WATER- BTL 
FRUIT PUNCH, BTL 



a? 120 

31 tO 

to 

31 feQ 

24 46 
2d Mfi 



CHANGE = -15* 00 



Your DEXBuzzBox® installation can be 
equipped, as an option, with & portable serial 
printer installed on each route truck to print 
picking tickets like the one shown here. The 
truck-based printer can also be used to print 
the Daily Recap Report (see next page), 
which summarizes all route activity at the end 
of each day. 

The printed picking ticket provides the 
same information that is displayed on the 
handheld computer's machine-service screen, 
as shown on the preceding page. Those who 
prefer not to work from the screen when 
pulling products from the truck can use the 
optional truck-based printer to generate paper 
picking tickets for themselves. 
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When a Manager Prints the Daily Recap Report 
From a Driver's Handheld Computer, 
This Is What He Gets: 



t DAILY RECAP REPORT * 

RESET- Bday Ihr 2Mitin 

GRID PROD* DESCRIPTION 



A01 T?3 

AD2 1b7 

A03 175 

AO* W 

ADS 1BD 

AOb 20^ 

A07 1015 



COLAiCAN 12 OZ 
COLA iDIET CAN 
LEtlON-LIHEiCAN 
ROOT BEERiCAN 
ORNGEiCAN<.120Z 
SPRING UATER-BTL 
FRUIT PUNCHiBTL 



fl7 120 
3-5 tO 
HH tO 
31 tO 

m to 

26 45 



CASH:* 
CHANGE: * 
BILLS:* 
COINS:* 
TOTAL SALES:* 
ETIPTYtX 
COL EHPTY: 



IS- 00 
lib. 00 

55- 40 
171- HO 

57* OS 
0 



RESET: Hday Ohr 
SERVICED: 11/0 e I/2002 03:36 = 17 
LOC : AbSD ARflV RESERVE CENTER 

GRID PROD* DESCRIPTION « 



A01 
A02 
A03 
A04 
B01 
B02 
803 
BOM 
CQ1 
C02 
C03 
COM 



7T LAYS REGULAR 

7 fl FRITOS REGULAR 

flD DORITOS NACHO 

7t CHEETOS FRIED 

22T SNACKUELL CEREAL BAR 

225 NAT VLY OAT/HONEY 

H7 RED HOTS 

1% SOUR WARHEADS 

161 JOLLY RANCHER 

173 NESTLE CRUNCH 

152 SNICKERS 

153 nan plain 



11 

10 

h 

6 
13 

lb 

5 
IB 

m 

20 
13 



12 
12 
10 
12 
2H 
5H 
30 
2* 
24 
30 
2H 
30 



CASH:* 136-50 

CHANGE:* 11-00 

BILLS:* 10S-00 

COINS: * 23-50 

TOTAL SALES:* 126- SO 

EdPTY* m-t? 

COL ET1PTY! 1 



The Daily Recap Report gives the managera 
listing of the day's activities broken down by 
route, by location, and by machine. 
The Daily Recap Report can be printed 
directly from the handheld computer to a 
serial printer (truck-based or stationary), or it 
can be uploaded to the host computer. Once 
on the host PC, this report can be either 
viewed on screen or printed. 

The sample at left shows complete data for 
one can drink machine, plus part of the report 
far a snack machine -the first dozen snack 
products, plus machine totals for all products 
in the machine. When the complete report is 
generated, subtotals are provided for each 
location and for each route. 
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MACHINES WITH RESIDENT DEX 



Manufacturer 


Mode) Number 

Glassfrcnt — 

Vlai Combo (snack & can qnnic| 




Cold Food — 


AD 


112 Snack — 




113 Snack ■ 




120 Snack 




Studio Series 




393 Coffee 




497 Coffee - 








937QSR Changer 


UOCte INBTDO 


Sll 

SIID — 








Coke DN5000 Glass Front 




DN5600 




0N2145 


FastCorp 


2145 
F631 






Emu**!! Id 


Snack Mart IV 
Snack Mart VI 




Rnflftk Mart 57°0 




HR40 Snack Vendor 




ComboSOO — — — 




CB700 Can/Bottle Vendor 
HBA10. 11,12. 14 Coffee 




Dairy vendor 


GPL 


159/1 60 Snack Vendor 1&2 




172/173 Snack Vendor - shallow 




427 Food Kina 




429 Food Kinfl 




467/463 Snack Vendor 1&2 




490 Snack Combo II 




491 Chilled Snack / Cold Food / uan 




493 Snack Combo 3 Freeh Brew 




630 Fresh Brew- FB5 




638 Freeze Dry -FD4 



Model Number 



National 



Rowe 



Royal 



Vendo 



157/167 Snack Center 1 



1 5671 68 Snack Center 2 



2S7Q67 Cigarette 1 



2sa/268 Cigarette 2 



327/328 Drink Center 



363/364/365*366 
Twin Drink Center 



428 Food Center 



431 ShopperTron 



452 Snack Vendor 600 

453 Snack Vendor 500 



^ifffti rhiliad Snack Center 1 



abxttgr rhitod Snack Center 2 



484/784 Refreshment Center 2 



48677657486/786 Refreshment Center 3 



AB7/787 ChHted Refreshment Center? 



488/788 Chffled Refreshment Center 3_ 



489/789 Chilled Refreshment Center 3 



dflO Snackcornbo II 



492 Refresh Center 3 



497/797 Refreshment Center 4 
(Expanded Can) 



498/798 Refreshment Center 4 
(Ex panded Food) 



631/639 Euro Twin 



633/B3S/637 Hot Drink 



634/636 Euro Coffee 



6S3/85576S7 Hot Orink Center 



721 Outdoor Snack 



548/648 



5900 



772/777/778 Ah- Cooled Deluxe 



7B2/7B7/7B8 Deluxe 

791 7792/794 Snack Chanper Combo 



Merfin 1 & 2 with 2000 controllers. 
Merlin 3 



Merlin 4 Coinco or Versa tile Controller 
Gil _ . 



qui 



Gim 



Univendor2 



V-Max Modeto 



V21 Models 



This list is based upon Information received from each manufacturer. CompuVend has not tested and 
verified that all models are DEX capable. 
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dex Buzz Box 

It's Easy 

To Install 

1 Simply Velcro a Buzz Box into each vending machine. 

2 Plug Buzz Box into the machine's DEX outlet. 

3 Mount the Buzz Box receiver in your truck. 

4* Plug the DexMaster/PickMaster computer into the receiver. 
5*. Install printer to generate picking tickets for your driver. 

To Operate 

1 Driver arrives at place where he normally parks the truck. 

2 Issues the command on the handheld to poll for machines. 

3 Checks the poll results to see if the machines need service. 

4 Prints picking tickets for machines that need service. 

5" Fills the machines, takes cash meter readings and pulls the money 
6. He's back in the truck and on to the next location in half the time 
it used to take. 

To Maintain 

1. Comes factory preset for standard operations 

2. No adjustments required after initial setup 

3. No cleaning required 

4. Onboard memory keeps data during power outages 

5. Plug it in and it works. 

CompuVend 

800-341-7677 

www.dexbuzzbox.com ~ www.compuvend.com 
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Your product, truck cost and labor cost 
are about the same as your competitors. 
The only way you can beat them 
is to reduce your cost per service! 



DEX Buzz Box 

curb-side polling system 



Will reduce your 
route drivers' 
service time up to 



What does it do? 

Tells the driver Iff the machine need* to be 
serviced, right from the truck. 

Tells the driver how much of each product 
the machine needs, before leaving the truck. 

Tells the driver how much change the 
machine needs, from the truck. 

Tells you exactly how many of your bills and 
coins should be brought In from each machine. 



Tested in over 1OO0 looatlons, 



worldwide! 

For more information please contact: 

CompuVend, Inc. 

Software that makes more money for you! 

1-800-341-7677 

sales@compuvend.com 

FXHTRTT "D" 
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FXHTRTT "E" 
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ill 




What Op&^te Am S^i0 



Adolph's VendfegiS€;rvice^ me^t-rou^op^^toin 
Dallas, Texas graduated J ft(^'I>^ : -lmd^]ds to = 
curbside polling about one year ago. The transition front: 
handhelds to monitoritig the machine fh^ 
simply an evolution in the company's use o£0E!£ 
tedinolbgy, noted Paul ffetzier, deputy general manner: 
An evolution from handhelds to curhside polling : 

Hetzer said the company initially looked to DEXjtd^ ± 
improve c^h acceptability^ ^ 
nieti-readihg errors; ©^^ 
company began !<x>kh^ ;& report^ 
to determine whit were the better-selling product 

The CbnipuVend sofkv^e allowed die cotiqitoy to 
develop pick lists based on each location'^ * 
Hetzer said. Orders ware al^ bas^ i: diiiindiyidual 
machine's par levels. **j 

of curbside polling devices, and as a CompuVen 



customer, it was a STaio-dunk transition ror us^ said 

The cuibside polling eliminated the need tbjjgfe flm 
machine to finalize wfiiat was needed in the machine, 
Hetzer saidi! *The CompuVend BuzzBox® sends the date 
from the machine to a receiver in the truck via a radio 
signal. The driver then plugs his handheld, the same one 
he used to plug into the; ! mtoMtife* into the receiver and ; 
download the machine^uift^^^ 
pick list using a mobile printer in the truck. This box 
also relays coin mech inventories, **Thfe BuzzBox® 
saves you a trip {ta.the machine)," he said. 

Tlie driver then goes to the machine and plugs the 
handheld into the machine to update the cash reading : : 
done m the tnick. 

AUTOMATIC MEftGHANDISER ♦ wvm.Am^iia.com * JUNE 2004 



maclntt^ 

• an ongoing pracafis^s^ - . > : L ; " \M ' ■ ' : ' : ,- r : .. ■" ■ ; : - r ' 

The company issmM!^^ and = 

: ifbodi^chi^ \ 
con*e:.[. : ; . ' : ^ ' " : i's'v : :v : • 

Since the food ptiadline is ii5ualliy s^t^ici^d frequently to 
imU.:S^l^^ .'. 
.polling this machine, ^et^saj&ffi PEX aridity 
Itfiecomtne^^ L 

ihe^fiite 

S^fe&iif^ 

Driver cooper*^ 

• Hetzer 

:j)j^o6hi3ipi^ 

. codp^^ riot 
nii^^ov ^i*?Jhe tiot ^pi^ pkeLl^OTefifb^ hfcsaid^ = 

usually beji^t^ are paid on " 

commission. . l''.f/'-^ .'" : ,' 

.'Thesbft^ hiiniots ctftirn^ 

: : andheip Kito' : be : tji[i^p 'It^es 
r^uirepa^ .; 

Hc^ : i^d^ are ha|ifi|l n'tft only 

in maxitozing sales idSijut iejia^te^ . ' 

relations. "Somedi^ those 
•theWthy*:;peop^^ ;: 
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Testimonials fi&m S^^0B^M^. - i 
of DEXRauteiyiasMlr® airi-'osf,^^ f 

Finding ways to make labor more proactive W T 
seeiha route productive 

by reducing service time, and by cutting down,on wear and teSr ori b^ *na^ir^s and, : \ 
vehicles. It helps us develop improved sehedules f and aiso^pro^^^el : ^qency,of 
, ourroutetrueks. : . . . ■ :. . ^g^^^'^^^^ 

tubes. Utilizing BEX to track "Coins To T^he Money Bo^-and "Bills To The Stacker', have 
reduced my machine cash over/shorts to just nickels and dimes. • ... 

y Steve BpffihamSn^eH^ei^ng 

DEX provides the best way to-mafce sure the money comes hbme,ltV^ ,: 
your cash shortages, account for your products, and better merchandise yoiir machines. And ; 
b^tofall^easyl, ^^^sV^m^ 

Route personnel understand mat speeding tip s^^ 

. ' HenryWaU, PipStir Strikes 

DExRouteMasterhas allowed rhe to reduce my stales from 3 8%to0i8%|. ^ - 

Steve Hoffmann, Snack Vending 

Utilizing DEX allowed me to reduce the service time on my mach^es because the drivers 'no 
longer needed to count down each column. At the same time, the accuracy of all route 
Information hasisighificantly increased, . ! : - ; : 'J&i~''jg£i' 

A route now producing $360,000 in annual sates can be: rrwve# W$420 > iol3^^ 
location servicing with a net gain of pdtehtially $30,€00i w 1- *, k* : . L 

Randy Parks, ProStar Service® 

One of the reasons I bought the BuzzBox curbstde polling system, is for the lime savings When 
servicing our machines, The other reason is that, just like every othefcproduot Ifbeugttt from . . • : 
CompuVend, it worked like they said K would, a^ . 
. vending business. :„-..^- ■ ) 

Kenneth Billiard, Vending Mmtager, Stephen F. Atm»Stme Umvem^ 

Whertwe told our employees that 4ve were about to equip dnd trWin then^ the? ; 
RouteMastef system, we let them: know we would be cutting their commis^Harls by one pefceftt 
but that their increased sales wbutel undoubtedly result in higher^ payfor them, fn faefeour 
lowest-ipaid driver went from making $26K per y^aralt the wa> tip to:$32K. pumnlymtstake 
was not cutUn&the commission rate even further = . ■ ■!(■¥;-■ :, : . y ^ . .. 

Charles Ingram WmfmgMt 

Ask us how your drivers, lik&Chaties: can help pay i<^-^f^^0isx^si^ 
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North Gmrt y Iw p l wtmb USA Tednobdw 'o-Forf 



MALVB&H, PA — North Cannly 
Vending (Vhrtm, CA) baa aalected USA 




tomsMafci ojjht control ow tnwntory ir**Nr»aalsaej»i«««io». 

NyrkmVt^ Honey 

Be na^ra^uuni-l>aiicliq9axtki^ Jiasiioiami^TeBW^c^i&n^TIie 

IsWam^CacoraaVbid System?<ha»r<>- ooai^^ltotDtiKk^qOTtoJM- 

trieval arid" aflsfeife tochnalooy to keep pecs 3 ? ¥ teq 

ck»a trade ofnkt BMooDoG&ts. a eqnipped wtfc htndha td roul e oompuV 

^umWbnJM<»«iwM=rtMiAK£0- «a to oobectiix£nii]Jliuu HuLauafr^by 

fagoccd far efficfcmt way-fiou)toie ay- truck cratoo, pocifybq <«flc^ «*y 
&Ssmeiiraid«wtrte8MaIBii» noeArftof«tocitbein*^J»«wiboa^ 



Startmg fim «^ CWSanp*taiib^ 

° ogy wUI afloV CStfficm to hanaJo mora 

- oqnfctracrjt wife figi wi p e op le. CanopaVfaid 




iew^<iiai|MitoilttoCJ^iecve, which plans 

fr , ltJ _ to not cs^ooM drinks IrtalsoBnocka 

b^'loo.hvpRmHsrBdAQgilaObantotbe md prepaid teftpboao cinb. _ _ 4 
pSfimaraMkfldmmaum Tfo <^>m^ requires *rr™aocoraV 

^whJtoft^dbc&iiiHtBk^at d^CTgholitoinaMffmaa^ 

Wfe«wtM>W«**»*»8 to will ba ptorf aBaawNjgrfa. wMA la 

fheiiiermddHm^<Alfasmaftiedi«da- jrnVmdSyictfflM is a leading prwiWof 

pntmBid as 3eaga ocattsnet to steady management software for eroding, feod- 

porfb in the hilwinlkmal aaritot Ohon asrwlce and coffee tervice opotijom 

£■ been toitnimaxtal in making Q» Sea- , - - , 



„^..~v— sr^e^ss^s^E^^ 

Tectmotogl**' "o-PorT cashless trana- *y to rocto »ot^e^_^ FocWnca 
action soEtien to tamodJarorv convert ^^^^^^^^ 

oept credit canto lnsta3 of cat*. l ^ , TZ5iSfiS£ i ^K 

^-e^csahle, V^^ESSA* 
case of «e teTaatiaiiWpofart"pe«fa ter- 
n^anilMinecanabilirji. minis. 
TlafrraSff^ ^^^"S^L^* 

dtaiiutiitbe l^b^i^Sh«atan, Mar> |^ «»*^op«^ 

H^.llViiBimn,HriHdwImLCtayKaPliE> J This ■rmr aiiri ^ iiwuK a x™ » M me 

Atnnri^a^ Motel SdporS. Mgytfatetp a inajorvead ftgnnrto e 

^edeeIdMwoain^florveiBlingmar t^wiatoc The company abo reported a 

drfiw^^tow^piWuyfcrtha backlog of or daa fa itt tite Cl^r wad^ 

□dd^<onMniknoearid«asfloriJ»r«aVl ^■^^* tan ^^^^J^ 

Made McDcttskL vke^resWcnl. opera- dry sar^icc opaatw wtth 130 mivcraity 

bona tor North Crjan$%ntt>g. Tfawev- hrandry accoOTta. a^gttm^demand for 

^ >w «areaboamTtedi«o&erb«Txd!!s te*BualDewExr»^f^«»^fcManxJ!B 

Sboo tDfteBiiu) ftc 4 e-Poft, r in exoo k»- center. L41 . 

TOxtirkm. Bid-uama appreciate Am coo- ^te m w rtw ^Bgoc^dBMiiWfl/nflK 

wiiieocxicfbdiiSBMelDUseciBditcan^ wnAtcrgfaw and cmngy ttMiagcoaagL It 

and ocr enscomers era pleased with Q» prorfala mtwortad credft ca rd and rthcr 

addad cafitr and htcreasocl bwlwsa.- noiwaWroo^ ammigiip B pte mi .to 

"Notooty doatte 'ftPotfuB dro ik pro- vmdfas. comroeiclttl taundnr, ho^tellty 

TidollKO^DiaiiDe oTittiiota auditing Id andd^lHna^8«pticillam 

VAC rHeMests 'VflmtChefk' hi (WaMphia Sdioab 

tortoft twviw flnn, U now oandnctlnB * «^ Upcn to cotiW^V^ Andtt 

"Va^tCbedc" audit rdkit project for tbe Cairrols wfll ifclcnrikwwwOw OuaiaiX 

Phitadfibhb adioal dntriot scaPB^oddMapaicinnmhnr^andjfP^. 

< Thfl>^ChedctastlnPhik^phlaw0] to wttrteam^andttsmwiU tdpaflwatepa 

alkTviKloshowasoQiobericdtoffczTiiig neoeaaary to rw<rvwtfii»saccaia*, 
an onltoe, «i«raii2Bd waiiDS mxAhm ftr more htoatton, vj» 

moaltoring systi^ saUVtnd Audit Qm- ny'awehfrlB.-ww^cvcodaudHcci^ 

trob pwaideol Jeff Sfadrfm. "Inrhalhiate |^ Mlf ^ faU 



fdnol&stfieti, tor a total of wm r — 
to oate. Ckarty tbae is a wed far major 
school dijtricU lo be aWe to moo&Dr and 
Mcpcodrafly verify tfai* vmy trfflortoi 



Tbeacboot oktifcB rtetfasva pricfcja*- 
od m neae pflctt represcot fbowaan^ cf 

r day. Inj^vuvad 



(XZDttnriog toanna^ ScaPTgiapblcs and Scboob will ^« gDdm^NeaUa 

^^oTdtofacy ooolcrffto cold bcv«r- irmtat£lS0mad&^2^U«li 

i ^ pM>f«4«m^trfnp «booJiby1bss1artcfw20[M-20D5ioiiL 

%aam deslansk StDdenli an cbooaa &an fhw flsvoist 

1 ' a m3 OioooJatcVory\taiiUa, Strtoybmry, Don- 

i mm . wide b3»Cbor«bte»l%Lovr%tMiIk.fiidAt* 

rxastooToiMikmuA t^n Chocolate to difllod, UfLoftiecsal- 

| «^sxxffiDn«sJbr abb botttea. Each 8 act aavixg ofmilk 

f fbftdtBBMtktBzaSm- provides aim: essentia vttamn aiid mia- 

msikBli. TbTocrro- velopm«lmc3^40^1be^ 

I pmy also pmvldei oe mr calcicnit pho protein* 

| ccnmletB Wvfee, Lost tcbool yea, MDCPS pOoted a 

1 B and rcpalfB "NesaukT kw-ft*mik voodino prognm 

nidJrWaUt b 17senfnr bighsndmk!dbsc3b»oX and 

- * dar^MtoamWflwinriatrnfiitll^^ 
ha 



b ^dA^C^ob*projMi^'^^ 
Cbxxk^eotatVriprovldcatadrocjidcn^^ 
iflcatkm to anar e proper calsiilHhiini of 



DHX technology, in conjaw; 

DHX-cmshfebudbeUdmua 

apdtraoinachtaaiCTecne.Ml ho^^^ 
done witlig<»i^il^typk»Afly*WLih kJil »Vt* Jp 
jn g wmrfitni lurdwir^iiislctalg h exticisc^ 
tyoooncfniic&] for oparatoci to parriripatn. 

-In fiul, the vend opnial u f a aorvtng 
PhflaArfp Mi wj< wjy t 



latlhs 



and were, 
ins rax 



far worse, &r mom pxtolhV avid Stdbte. 

A ^AndCbeck* audit allows a etihool 
distrbt or other obent to laWpendentiyite' 
tomriM how much oa* is going into to 



icaBy radh taA msehfcw. "Vi 
nvea 

tbeir , — 

and, Id many cases. 



ReaNkK8m«yDiesAt66 

HOUSTOtl— Looo>«r*wodtoQ and 
offtoa eoflto IndaAy nwjhr*e 
NtoKwinay dkMl im on *rtjf 3t1. He 

^UcJterwiay ame founder «dMil> 

efflc* onfte»sarvfc»(n>d wading oo- 
tft1)oa)h Q fo iM io^ki(r)amtDV80s.Ho 
lolnad tn* vonrflng biduatfy In Dw 
fnk>1060a whan ha m ^tDw otfcfcf 
ItlaWhnCharlaaileKtaifiv 

tlliiotavCaatlbrrA and El PaacsTX. ^ 
kitfM htta 1970a, McfCeowJobwl 
Data InWBcjeijca ^y^* ^^g^}" 



vancflno. 

A " 



faxta aaiaocfaOofia 



— .dm Nttflonal — 

Matctiandaimg AaaosJathM, Tom 




F.XHTRTT "H w 
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